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Referral process
Interested guests should call
their patient’s assigned social
worker during regular business
hours (Monday – Friday, 7:30
a.m. to 4 p.m.) or the hospital’s
switchboard operator for connection with the on-call social
worker after 4 p.m., on weekends
or holidays.
Visitors are also welcome to call
the Hospitality House with questions, but will still be directed
through Social Services for
referral.
Social Services............... 745-1574
Switchboard................... 745-1000
Hospitality House......... 780-2700

The Hospitality House is
located at 501 High Street.

Commonwealth Health Corporation
800 Park Street
Bowling Green, Kentucky
(270) 745–1500

Hospitality House helping families
stay close to loved ones
Families and caregivers of critically ill or injured patients at The Medical
Center or Commonwealth Regional Specialty Hospital now have an option
for temporary housing close to the hospital. In January, the Hospitality House
opened on The Medical Center campus across from Rosewood Health Center and
is already making an impact on the lives of families dealing with difficult times.
The 12 private guestroom, private bath facility offers the comforts of home
and allows family members and caregivers to stay close to their loved ones. The
Hospitality House features a large kitchen and dining room to accommodate
multiple families, a prayer room, a community room with comfortable furnishings,
and a business center with computers and internet access.
In addition to family members of critically ill patients, patients receiving
intensive therapeutic care are also eligible to stay at the Hospitality House.
There is not a charge to stay at the house; however, donations to help support the
operation of the Hospitality House are gratefully accepted.
Family members of hospital inpatients or patients receiving certain intensive
outpatient therapies will be evaluated for temporary housing at the Hospitality
House. Each situation will be looked at individually.

